
Section 1: Employer Details

Employer number	                                            Date deductions to commence (dd/mm/yyyy)	         

■■■■■■■■■       ■■ ■■ ■■■■
Employer name

■■■■■■■■■■■■■■■■■■■■■■■■■■■
Contact name

■■■■■■■■■■■■■■■■■■■■■■■■■■■
Street number / PO Box	                Street name 

■■■■■■■ ■■■■■■■■■■■■■■■■■■■
Suburb / Town 	                                                                                                  State	 Postcode	

■■■■■■■■■■■■■■■■■■ ■■■ ■■■■
Email

■■■■■■■■■■■■■■■■■■■■■■■■■■■
Section 2: Details of the Account to be Debited

Name of financial institution

■■■■■■■■■■■■■■■■■■■■■■■■■■■
Street number / PO Box	                Street name 

■■■■■■■ ■■■■■■■■■■■■■■■■■■■
Suburb / Town 	                                                                                                  State	 Postcode	

■■■■■■■■■■■■■■■■■■ ■■■ ■■■■
Name of account to be debited

■■■■■■■■■■■■■■■■■■■■■■■■■■■
BSB number 	                Account number	

■■■ ■■■    ■■■■■■■■■

 

IMPORTANT:  Please use BLOCK letters and black ink when completing this form and ensure it is signed and dated. Send the completed form to  
AustSafe Super GPO Box 3113 Brisbane Q 4001. If you have any questions please call the AustSafe Super Customer Service Centre on 1300 131 293.

Section 3: Employer Declaration

I authorise Austsafe Pty Ltd (ABN 96 010 528 597) as Trustee of AustSafe Super (User ID Number 149298) to arrange for funds to be debited 
from my/our account at the financial institution identified on above and prescribed through the Bulk Electronic Clearing System (BECS).   
This authoristion is to remain in force in accordance with the terms described overleaf in the Service Agreement, until withdrawn in writing.  
Employer name

■■■■■■■■■■■■■■■■■■■■■■■■■■■
Contact name                                                                                           	Australian Business Number (ABN) 

■■■■■■■■■■■■■■ ■■ ■■■ ■■■ ■■■
 Signed by: (insert name below)	 Signature 	 Date (dd/mm/yyyy)

 ➲   
 Signed by: (insert name below)	 Signature 	 Date (dd/mm/yyyy)

 ➲   
If the account requires two signatures to authorise the transactions, then two people are required to sign above.  If you would like another 
online payment option, tick the appropriate box below. EFT and BPAY details will appear online once you have accessed your account.

■ EFT     ■ BPAY

Phone: 1300 131 293  Fax: 1300 882 138  E-mail: info@austsafe.com.au  Web: www.austsafe.com.au
Trustee: Austsafe Pty Ltd  ABN: 96 010 528 597  RSE License: L0002035  RSE Registration: R1005509  AFSL: 314183
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Section 4: Service Agreement

The agreement
Through the Direct Debit Request (DDR) you are allowing
AustSafe Super to debit amounts from your bank
account. The amount, frequency and the date of the debit
will depend on the instructions you provide the Fund.

Changes to the agreement
If changes are made to this agreement, you will be given
at least 14 days notice.

Enquiries/Changes to the direct debit 
instructions
If you wish to delay, change or cancel your direct debit
instructions, you need to advise AustSafe Super in
writing at least five business days before the date your
bank account is debited.  Otherwise, the instruction will be 
actioned for the next date your bank account is to be debited.  

Should you dispute a debit which has been made from
your bank account, AustSafe Super will respond to your
written dispute within five business days.

To make amendments to your direct debit instructions,
write to AustSafe Super at GPO Box 3113  Brisbane Q 4001.

Weekends and public holidays
Your account will be debited as per your instructions
unless the due date falls on a weekend or public holiday.
In this case your account will be debited on the next
business day.

Availability of funds
You should ensure you always have enough cleared
funds in your account for the direct debit to be
processed.

If there is not enough money (cleared funds) in your
account, the debit will still be made. However, if your
bank dishonours the debit AustSafe Super may pass any
dishonour fees and/or any costs incurred on to you.

Confidentiality
Your bank account details will be kept confidential
except when a court order applies.  AustSafe Super 
maintains strict security regarding confidential information 
and uses this information only for legally authorised purposes.  
These purposes are identified in the Fund’s Product Disclosure 
Statement (PDS).  

Bank details
Before completing the AustSafe Super Direct Debit
Request, please check with your bank that your bank
account accepts direct debiting (as some accounts
do not) and check the BSB and account number you
provide is correct.

For the purpose of this document, ‘Bank’ also means
other financial institutions such as Credit Unions and
Building Societies.
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