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Fees

Consumer advisory warning

Did you know?
Small differences in both investment performance and fees and costs can have a substantial impact on your long term returns.

For example, total annual fees and costs of 2% of your fund balance rather than 1% could reduce your final return by up to 
20% over a 30 year period (for example, reduce it from $100,000 to $80,000).

You should consider whether features such as superior investment performance or the provision of better member services 
justify higher fees and costs. You may be able to negotiate to pay lower contribution fees and management costs where 
applicable. Ask the Fund or your financial adviser.

To find out more
If you would like to find out more, or see the impact of the fees based on your own circumstances, the Australian Securities 
and Investments Commission (ASIC) website (www.fido.asic.gov.au) has a superannuation fee calculator to help you check 
out different fee options.

The above is prescribed by law for every Product Disclosure Statement issued in relation to financial products or services. 
AustSafe Super does not negotiate fees.

Fees and Charges

Fees and Other Costs

This section shows fees and other costs which you may be charged. These fees and costs may be deducted from your money, from the 
returns on your investment or from the Fund’s assets as a whole. Taxes and insurance costs are set out in another part of this Guide. 

You should read all the information about fees and costs because it is important to understand their impact on your investment.

Fees and costs for particular investment options are set out on page 21.
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Fees

Type of fee or costs Amount How and when paid

Fees when your money moves in and out of the fund

Establishment Fee

The fee to open your investment Nil Not applicable

Contribution Fee

The fee on each amount contributed to your 
investment – either by you or your employer

Nil Not applicable

Withdrawal Fee

The fee on each amount you take out of 
your investment

$25 Deducted from your benefit at time of payment. No fee is 
charged for benefit payments due to retirement, death, TPD or 
permanent incapacity.

Termination Fee

The fee to close your investment Nil Not applicable

Management Costs(1)

The fees and costs for managing your 
investment. The amount you pay for a 
specific investment option is shown at  
page 21.

$1.00 per week ($52.00 pa) 

+

0.10% - 0.96% of your account 
balance. 

An Account keeping Fee of $1.00 per week is charged weekly 
 and deducted monthly, plus an Investment Management  
Fee charged as percentage of fund assets is deducted from  
the Fund’s investment earnings before the earnings are  
allocated to your account. The rate deducted depends on your 
investment choice.

Service Fees(2)

Investment Switching Fee

The fee for changing investment options. One free switch per financial year. 
$20 for subsequent switches in 
the same financial year.

One free switch per financial year. $20 for subsequent switches 
in the same financial year is deducted at the time of the switch.

Additional Explanation of Fees and Costs

Management Costs
Management Costs are the fees and costs for managing your 
superannuation account. The Management Costs section of the 
fee template can be broken down into two components: the 
fees directly deducted from your account (Account Keeping Fee) 
and the fees deducted indirectly or from the Fund or  
investment earnings (Investment Management Fee).

The Investment Management Fee may change due to several 
factors including timing, cashflow, changes in the investment 
manager line up, changes in asset allocation and other factors. 
The Investment Management Fee has been calculated using fee 
information for the 12 months to 30 June 2009 relative to the 
strategic asset allocation of the Fund.

The Management Costs include performance fees paid to 
individual investment managers who meet pre determined 
investment objectives. These objectives may include 
performance relative to a benchmark or indices or in some cases 
may be expressed in terms of absolute performance. 

For the year ended 30 June 2009, performance fees represented 
0.07% of the Fund’s average net assets. The table on the 
following page details the gross investment management fee.

(1)	Please see the Additional Explanation of Fees and Costs for an explanation of the Management Costs.

(2)	Please see the Additional Explanation of Fees and Costs for additional fees which you may pay.
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Increase or changes to fees and charges
The Trustee may increase or change fees at its discretion.  The 
Trustee will notify you at least 30 days before a fee change or 
increase, except in the case of transaction costs associated with 
the daily management of the Fund’s investments. The fees and 
charges detailed in this Guide have been calculated based on 
information contained in the 30 June 2009 Financial Statements. 
Actual costs may vary from year to year.

Member Benefit Protection
The Fund protects small accounts from being eaten away by 
administration fees. If your account balance is less than $1,000 
at 30 June each year (or at the time you leave the Fund) your 
administration fees cannot be higher than your investment 
earnings for that year. You will receive a rebate on any fees and 
charges greater than the earnings allocated to your account.

However, if the Fund’s total administration expense for the  
year is greater than the total investment earnings for that  
period, members with an account balance below $1,000  
may be charged a fee up to the maximum of $10 for that year. 
Government taxes and insurance premiums (if applicable)  
will still be deducted.

Example of annual fees and costs for a 
balanced investment option
This table gives an example of how the fees and costs in  
the Balanced investment option for this product can affect  
your superannuation investment over a 1 year period.  
You should use the table to compare this product with  
other superannuation products.

*	 Additional fees may apply. See the Additional Explanation of Fees and Costs on 
Pages 27 and 28.

Establishment fee - $Nil.

AND, if you leave the Fund early, you may be charged a withdrawal fee of $25.

a) 	Management Costs are calculated using the 0.85% investment management 
costs for the balanced option.  
The management costs have been calculated using the information contained 
in the 30 June 2009 Financial Statements, actual costs will vary from year to year.

b) 	The wording in this table is prescribed by law. The fees charged by the Fund are 
not negotiable.

Example – the Balanced 
Investment Option

Balance of $50,000 with 
total contributions of $5,000 
during the year

Contribution 
fees

Nil For every $5,000 you put in, 
you will be charged $0. 

PLUS 
Management 
Costs

0.85% (a) plus 
$52.00 per 
annum ($1.00 
per week)

AND, for every $50,000 you 
have in the Fund you will be  
charged $425 each year plus 
$52.00 in administration fees  
regardless of your balance

EQUALS Cost of fund If you put in $5,000 during a 
year and your balance was 
$50,000, then for that year 
you will be charged fees from 
$477*. What it costs you will 
depend on the investment 
option you choose  
and the fees you negotiate 
with your fund or financial 
adviser (b)

Investment 
Option

Base 
Investment 
Management 
Fee

Estimated 
Performance 
Fee

Total 
Investment 
Management 
Fee

Balanced 0.77% 0.08% 0.85%

Capital 
Stable

0.59% 0.05% 0.64%

Super 
Growth

0.78% 0.08% 0.86%

Australian 
Equities

0.62% 0.17% 0.79%

International 
Equities

0.96% 0.00% 0.96%

Property 0.75% 0.00% 0.75%

Fixed Interest 0.47% 0.00% 0.47%

Cash 0.10% 0.00% 0.10%

Bank Cash 0.40%* 0.00% 0.40%

Incidental Fees

Type of fee or Cost Fee Details

Location Fee is charged if your 
address is incorrect and the 
Trustee needs to request an 
agency to locate you.  

The fee of $40 is deducted from 
your account balance at the 
time your address is updated.  

Family Law Enquiry Fee is 
charged to process requests for 
information about your spouse.  

The fee of $110 is payable by 
cheque by your spouse at the 
time of processing requests for 
information.  

Family Law Splitting Fee is 
charged for splitting an account 
under the Family Law Act.  

The fee of $100 is divided and 
deducted from you and your 
spouse’s account balances at the 
time of processing the split.  

Superannuation advice fee is 
charged for personal financial 
planning advice.

The fee is dependent on the 
advice provided and will be 
agreed with Money Solutions 
prior to the advice being given. 
The fee is deducted at the time 
the advice is given.

*This option commenced on 1 January 2009. 
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Tax on contributions paid into the Fund
Concessional contributions
Previously, Concessional Contributions were referred to as 
Deductible or Taxable Contributions. These include contributions 
for which a tax deduction can be claimed, such as employer 
contributions, self-employed contributions or salary sacrifice 
contributions. These contributions are subject to a contributions 
tax of 15% on entry into the Fund. Contributions over the cap 
of $25,000 (2009/10) will be taxed at the highest marginal tax 
rate plus Medicare Levy (currently 46.5%). For information about 
contribution caps see page 15.

Non concessional contributions
Non concessional Contributions were previously referred to 
as Undeducted Contributions, including Member Voluntary 
Contributions. These remain untaxed on entry into the Fund. 
Contributions below the $150,000 cap (2009/10) are not taxed. 
Contributions over the cap will be taxed at the highest marginal 
tax rate plus Medicare Levy (currently 46.5%). Likewise, there 
is no tax payable on any spouse contributions you make or on 
any Government Co-contributions received from the Australian 
Taxation Office. Generally, tax will not apply to funds that you 
may transfer into the Fund from other superannuation accounts, 
unless the amount transferred contains a taxed component 
(post-30 June 1983 untaxed component). An untaxed 
component is subject to the 15% contributions tax and may also 
be subject to surcharge. You should verify the tax status of the 
components of the payment with the original fund.

Superannuation surcharge 
The superannuation surcharge was abolished from 1 July 2005. 
No surcharge is paid on contributions or termination payments 
received after 1 July 2005. However, the surcharge assessments 
issued by the Australian Taxation Office will still apply for 
previous financial years. Members who have not quoted their 
Tax File Number (TNF) to AustSafe Super may be liable to pay 
their maximum surcharge rate if they have any surchargable 
contributions.

Tax on investment earnings
Investment earnings in the Fund are taxed at up to 15%. 
However, this is generally much lower than the tax payable on 
other forms of saving available to you. The actual rate of tax is 
likely to be lower than 15% because AustSafe Super can offset 
tax payable with imputation credits from dividends on shares 
and other rebates.

Tax on benefits paid from the Fund
From 1 July 2007, superannuation accounts will consist of only 
two components. These are the tax-free (or exempt) component 
and the taxable component. The table below displays the 
previous components (pre July 1, 2007) and how they are  
now treated.

Change in components of super accounts

Taxation
This section provides a brief summary about the way superannuation is currently taxed. If you need further 
information about the taxation of super, it is recommended you seek advice from an independent financial 
adviser or tax adviser.

Pre 30 June 2007 Post 1 July 2007

Post 30 June 1983 component Taxed

Non-qualifying component Taxed

Pre 1 July 2007 ETP components of 
undeducted contributions

Tax Free

Concessional component Tax Free

CGT exempt component Tax Free

Pre 1 July 1983 component Tax Free

Post 30 June 1983 untaxed element Tax Free

Post 20 June 1994 invalidity component Tax Free

Excessive post 1983 component Tax Free

Excessive remaining component Tax Free
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Tax on benefits
Tax may be payable when you make a lump sum withdrawal from the Fund.  The amount of tax payable is dependent on the 
components of your benefit, whether the 15% contributions tax has been paid and if you have quoted your valid Tax File Number 
(TFN).  If you do not quote your valid TFN your benefit may be taxed at a maximum rate of 46.5%.

Prior to Age 60 Age 60+

Element taxed in the Fund where 15% contributions tax has been paid

Lump 
Sum

Tax-free Component: Tax Free Total Lump Sum: 
Tax Free

Taxable Component (taxed):

Under age 55^: Maximum 20% plus the Medicare Levy

Aged 55^ – 59: Up to low-rate cap amount* is tax-free

Balance is taxed at maximum 15% plus the Medicare Levy

Element untaxed in the Fund where 15% contributions tax has not been paid

Lump 
Sum

Tax-free Component: Tax Free Total Lump Sum:
Up to untaxed plan cap** 
is taxed at 15% plus the 
Medicare Levy

Balance is taxed at 45% 
plus the Medicare Levy

Taxable Component (taxed):

Under age 55^: 30% up to untaxed plan cap* plus the Medicare Levy

Balance is taxed at 45% plus the Medicare Levy

Aged 55^ – 59: Up to low-rate cap amount* is taxed at 15% plus Medicare Levy

Low-rate cap amount* up to untaxed plan cap** is taxed at  
30% plus the Medicare Levy

Balance is taxed at maximum 45% plus the Medicare Levy

*	 Low-rate cap amount will be $150,000 for 2009/10 and will be indexed to Average Weekly Ordinary Time Earnings (AWOTE) in increments of $5,000 (rounded down to the 
nearest $5,000 increment).

**	 $1.100 million (indexed) (2009/10)

Proportional drawdown of benefits: When any part payment of a superannuation benefit is made, the benefits will be considered to include both the tax free and taxable 
components on a proportional basis. 

^	 For those born after 1 July 1960, age 55 is replaced with your preservation age (see page 37 for details on preservation age)

Tax on Lump Sum Death benefits
Lump Sum Death benefit payments will be tax free if paid to 
a tax dependant. Tax dependants can be a current spouse 
(including same-sex spouse), child under 18 (including  
child/ren of a same-sex relationship), a person financially 
dependent on you or someone with whom you have an 
‘interdependency relationship’. 

The taxable component of a lump sum paid to a tax non-
dependant will be taxed at 15% plus Medicare Levy. Any untaxed 
component of a lump sum (including where the benefit includes 
life insurance proceeds) will be taxed at 30% plus Medicare Levy. 
The tax free component is tax free.

Tax on Terminal Medical Condition benefits
Benefits claimed as a Terminal Medical Condition will be tax free.

Tax on Total and Permanent Disablement 
(TPD) benefits
TPD benefits are taxed as a Superannuation Lump Sum 
benefit. Some components of the benefit may be subject to 
concessional tax treatment.

Tax on Pensions
Pension payments made to persons aged:

 a)	 60 and over are tax free;

 b)	 55^ – 59 are taxed at the taxable marginal rate, less 15% 
pension offset; and

c) 	 Under 55^ are taxed at the marginal rate (some individuals 
under 55^ may also be eligible for a 15% pension tax offset if 
the pension is paid due to permanent incapacity or because 
of the death of a member). 

For full details about how pensions are taxed see the AustSafe 
Super Pension Member Guide. 
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Employment Termination Payments
From 1 July 2007 Employer Eligible Termination Payments 
(to be called “Employment Termination Payments”) will not 
be able to be rolled into super except under the transitional 
arrangements specified below. Transitional arrangements will 
apply to Employment Termination Payments received between 
1 July 2007 and 30 June 2012. You will still be able to roll over 
this payment to a super fund if the Employment Termination 
Payment is specified in your employment contract on or 
before 10 May 2006. The roll over of Employment Termination 
Payments to superannuation funds under $1million do not 
count towards any of the contribution caps that apply to regular 
superannuation contributions from 1 July 2007. Amounts 
comprising the taxable component of an Employment 
Termination Payment rolled over in excess of $1million are 
counted towards the Concessional Contribution Cap and may 
be taxed at 46.5%.

Note: the taxable component of any Employment Termination 
Payments rolled into super (eg amounts up to the $1million cap) will 
be taxed at 15% upon receipt by AustSafe Super.

These transitional Employment Termination Payments can be 
received directly by you in cash as well.

Goods and Services Tax (GST)
No GST is payable on contributions, benefits paid, rolled over 
or transferred, or on the net earning rate allocated to members’ 
accounts.

AustSafe Super is eligible to claim a reduced input tax credit 
(RITC) on GST it pays in relation to certain expenses of the Fund 
as allowed by the law. Any tax credits received are used in the 
calculation of net management costs.

Providing your Tax File Number (TFN)
Under the Superannuation Industry (Supervision) Act 1993, 
AustSafe Super is authorised to request your Tax File Number 
(TFN). While providing your TFN is not compulsory, there are 
implications in failing to do so.

If you choose not to provide your TFN:

a)	 you may pay more tax on your superannuation benefits than 
necessary (although you may get this back after lodging 
your tax return or providing your TFN to  
AustSafe Super);

b)	 AustSafe Super will be unable to accept personal or 
voluntary contributions (non concessional contributions) 
from you; and

c)	 AustSafe Super may not be able to locate other  
benefits for you in the Fund (including any lost super  
you may have). 

AustSafe Super is required by law to properly safeguard your 
TFN and only use it for approved superannuation and taxation 
purposes. These include:

a)	 disclosing your TFN to the ATO for taxation purposes; or

b)	 if you become a lost member, allowing your TFN to be 
forwarded to another regulated fund if your benefit is rolled 
over or transferred. 

You can restrict your TFN from being passed to another fund by 
advising AustSafe Super in writing.

From 1 July 2007, if AustSafe Super does not have your TFN,  
the Fund will only be able to accept Concessional Contributions 
which may be taxed an additional 31.5% tax known as  
“No TFN contributions tax” resulting in a total tax of 46.5% on 
these contributions.  Members who are taxed the additional 
31.5% “No TFN contributions tax” may have the additional  
tax refunded if they provide their valid TFN to the Fund within  
3 years. 

You can not request a refund of any additional “No TFN 
Contributions Tax” applied to your account after you leave the 
Fund.  You must provide your TFN prior to leaving the Fund for 
any additional “No TFN Contributions Tax” to be refunded.
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What is Automatic Cover?
Automatic Cover is insurance provided without the need to 
supply health evidence. All new members of AustSafe Super 
who meet the eligibility requirements (including part-time and 
casual employees) qualify for insured Death, Terminal Illness 
and Total and Permanent Disablement cover, regardless of the 
number of hours worked. Automatic Cover is one unit of Death 
and Total and Permanent Disablement insurance cover (TPD) 
and is allocated to you automatically when you join the Fund. 
You may apply for additional units of cover, as explained in the 
following pages.

When does Automatic Cover start?
Your Automatic Insurance Cover will start from the latter of:

a) 	 the date you become a member of the Fund;

b) 	 the date you commenced employment with an AustSafe 
Super participating employer; and

c) 	 the beginning of the period which AustSafe Super receives 
your employer’s first contribution for you.

This is on the basis that the first employer contribution is 
received (along with your personal details) within the first 180 
days of you commencing employment with that employer.

Are there any exceptions to receiving  
Automatic Cover?
Automatic Cover is subject to the eligibility requirements as 
follows:

a)	 you are not off work due to sickness or injury when you 
complete and sign the Membership Application Form; and

b) 	 you join the Fund within 180 days of commencing service 
with your current employer.

If you are excluded from Automatic Cover, and you subsequently 
become a member you will receive Limited Cover and your 
cover will be subject to exclusions (see exclusions for Death  
and TPD on page 27).

The Limited Cover condition will be removed and Full Cover 
will be provided once you return to active employment for two 
consecutive months. You can apply to the Insurer for  
Full Cover at any time by completing the appropriate section  
in the Insurance Variation Form. This form can be obtained by 
contacting AustSafe Super on1300 131 293 or by downloading 
from www.austsafe.com.au. It is at the discretion of the Insurer  
whether to accept or reject your application and whether other 
terms and conditions may apply.

The information contained in this section of the Guide is 
important. You need to read it carefully as it outlines the 
insurance options offered to you and the conditions under 
which the insurance is provided.

AustSafe Super provides insurance to members through 
CommInsure (a registered business name of The Colonial  
Mutual Life Assurance Society Limited ABN 12 004 021 809).  
All references in this Guide to the “Insurer” are references  
to CommInsure. 

Note - the information contained in this section of the Guide is a 
summary of the terms and conditions relating to AustSafe Super 
insurance cover and benefits. The full terms and conditions are 
contained in the insurance policy agreed between AustSafe 
Super and the Insurer. The terms and conditions of the policy are 
binding on members. A copy of the policy can be obtained by 
contacting AustSafe Super on 1300 131 293. 

Insurance
AustSafe Super provides members with a variety of insurance options for peace of mind. Upon joining the  
Fund all eligible members are automatically given a basic level of insurance (as outlined below). Members 
can also purchase additional units of insurance to suit their specific personal needs. AustSafe Super offers 
White Collar insurance scales for office workers as well as Standard insurance scales.

Automatic Cover
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How much Automatic Cover do I receive?
If you are eligible for Automatic Cover you will automatically 
receive one unit of Death and Total and Permanent Disablement 
Cover upon joining the Fund without the need to provide 
medical evidence to the Insurer.

Each unit of cover has a dollar value, which decreases as your  
age increases as outlined in the table on page 29. In certain 
circumstances the Insurer may vary the policy terms, standard 
premium rates and the automatic acceptance limit by notice  
with immediate effect.

DEFINITIONS
Active Employment
Active Employment means:

a) 	 you are employed by the employer to carry out identifiable 
duties; and

b) 	 you are actually performing those duties, which includes 
being on fully paid leave, except leave which is caused by 
sickness or injury; and

c) 	 in the Insurer’s opinion, you are not restricted by sickness 
or injury from being capable of performing your normal 
occupation on a full-time basis (although your actual 
employment may be on a full-time, part-time or casual 
basis).

Limited Cover
Limited Cover means the member is only covered for Death or  
TPD arising from:

a) 	 an illness which first becomes apparent, or

b) 	 an injury that first occurs, on or after the date the member 
last became eligible for cover.
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What is Death and Total Permanent 
Disablement cover?
Death and Total and Permanent Disablement (TPD) insurance 
cover means that if you die or become disabled and you have 
insurance cover you may be entitled to claim an insurance 
benefit from AustSafe Super. The amount of the insurance 
benefit is based on your age at the date of your death or total 
and permanent disablement, the number of units you have 
taken out and the scale which applies to you.

Note: Only one benefit is payable under AustSafe Super’s Death and TPD 
insurance cover. For example, if you receive an insurance benefit as a result of 
your disablement and you subsequently die, your beneficiary will not receive an 
additional death benefit.

Do any exclusions exist in applying for Death 
and TPD cover?
If you fail in your duty of disclosure, are fraudulent or make a 
misrepresentation, the Insurer will be entitled to any remedy 
available to it under the Insurance Contracts Act 1984, including 
the right to reduce or refuse any payment of any claim or cancel 
or void the policy.

You will not receive a benefit under this policy if you have 
limited cover and: 

a) 	 your death is due to suicide which happens within 13 
months of the insured cover commencing (whether or not 
you are sane at the time); or 

b) 	 your terminal illness (or, if applicable, total and permanent 
disablement) is due to intentional self-inflicted injury, infection 
or attempt at suicide (whether or not you are sane at the time).

Is there a waiting period before receiving a disablement benefit?

Before you become entitled to claim a benefit for TPD, you will 
need to be off work (because of illness or injury) for a minimum 
period of six consecutive months.

Who receives my benefit if I die?
When you complete the Membership Application Form 
contained in the Member Guide, you should complete the 
section to nominate your preferred beneficiaries. This informs 
AustSafe Super who you would like your benefit paid to in the 
event of your death.

The death benefit is treated differently based on who receives 
your death benefit (see page 23 which details the tax treatment 
of death benefits).

While AustSafe Super will always take your wishes into account, 
you should be aware that the Trustee has the discretion 
to decide who will receive your benefit and how it will be 
distributed between your dependants. If you do not have 
dependants the benefit may be paid to your estate, legal 
personal representative or another person.

It is important for you to keep information about your 
nominated beneficiaries up to date. This is especially important 

if your personal circumstances have changed, for example, 
marriage, divorce or the birth of children.

Note: If you do not keep information about your beneficiaries up to date, benefits 
payable upon your death may not be received by those who were most important 
to you at the time of your passing.

You can change your nominated beneficiary information at any 
time by completing a Change of Member Details Form located 
at www.austsafe.com.au. Alternatively, you can request this form 
by contacting AustSafe Super on 1300 131 293.

If I take Approved Leave Without Pay, am I still 
covered under my Death and TPD Insurance?
If you take Approved Leave Without Pay you will be covered 
for Death and Total and Permanent Disablement (subject to 
the cessation of cover terms) for a 12-month period which 
commences at the end of the month in which Employer 
Contributions were last received by AustSafe Super on your 
behalf. You must continue to pay premiums for the period  
of leave.

When does my Death and TPD insurance  
cover cease?
Cover ceases on the earliest of the following events:

a) 	 the date you turn 65 years old; or

b) 	 twelve calendar months after the date your employer last 
paid contributions to AustSafe Super if your account balance 
is above $1,000; or

c) 	 seven calendar months after the date your employer last 
paid contributions to AustSafe Super if your account balance 
is below $1,000, provided your account balance is adequate 
to meet the payment of premiums; or

d) 	 if you have left your employer or employer contributions 
cease to be paid on your behalf, the date your account 
balance becomes inadequate to meet the payment of 
premiums; or

e) 	 the date a benefit is paid under the insurance policy; or

f ) 	 the date you provide written notification that you have 
considered your insurance needs and insurance protection 
under the Fund is not required; or

g) 	 the date you join the armed forces, other than the Australian 
Armed Forces Reserve; or

h) 	 the date you are no longer a member of AustSafe Super; or

i) 	 the date the Fund receives your written request to cancel 
your cover; or

j) 	 the end of the month in which your account balance in  
AustSafe Super reaches zero; or

k) 	 the insurance policy between AustSafe Super and the 
Insurer terminates.

Death And Total Permanent Disablement Cover
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Can my cover be automatically reinstated  
if it ceases?
Yes your cover can be automatically reinstated if it ceases for 
any reasons identified under the section headed ‘When does my 
Death and TPD insurance cover cease?’ However if you advise 
the fund in writing and opt out of your insurance coverage 
you will need to apply to the insurer to have your insurance 
reinstated. See the section headed “Cancelling or Reducing Your 
Cover” for further details.

If you recommence employment with an AustSafe Super 
employer within 180 days of your insurance ceasing as defined 
above, your cover will be reinstated at the previous level. If you 
recommence employment with an AustSafe Super employer 
after 180 days of your insurance ceasing as defined above, your 
cover will be reinstated at the automatic acceptance level.

What happens if I leave an AustSafe Super 
employer?
If you leave an AustSafe Super employer and your super 
remains with AustSafe Super, your Death and TPD cover 
will automatically continue at the same level for 12 months, 
providing your account balance remains over $1,000.

If your account is below $1,000, the cover will continue for  
7 months provided your account balance is adequate to meet 
the payment of premiums. 

If you do not want your cover to continue after you leave your 
AustSafe Super employer, you need to inform AustSafe Super 
in writing. If you do not notify AustSafe Super in writing the 
premiums for your existing cover will continue to be deducted 
from your account for 12 months or 7 months, depending on 
your account balance as explained previously, provided your 
account balance is adequate to meet the payment of premiums.

What happens if I leave AustSafe Super?
If you are no longer a member of AustSafe Super your insurance 
will cease immediately. You can apply to the Insurer to provide 
you with Death Cover under a new individual policy. This cover is 
known as Continuation Cover.

The application for Continuation Cover must be made within 60 
days of your cover ending under this policy (see “When Does My 
Death and TPD Insurance Cover Cease?”). You must also provide 
the Insurer with the correct premium within those 60 days. The 
Insurer requires certain conditions to be met, and terms and 
conditions may apply. Contact AustSafe Super on 1300 131 293 
for more information.

Note: If you are eligible for Continuation Cover and you become disabled within 
60 days of your Death and TPD insurance cover ending under this policy or you 
die the Insurer will pay the disability benefit. The benefit is payable subject to the 
conditions of the policy.

How much will my insured benefit be and how 
much will it cost?
The amount of the benefit you receive is determined by your 
age at the date of your death, terminal illness or disablement 
and the number of units you have taken out. It also depends 
whether you qualify for the Standard Insurance Cover Scale, or 
the White Collar Insurance Cover Scale. 

Your benefit will include both your insurance benefit and 
superannuation account balance.

Can I transfer my cover from another fund?
When you transfer super savings from another fund (who you 
have insurance with) into AustSafe Super, your level of insurance 
from that fund can be transferred over to AustSafe Super as well, 
without the need to apply to the insurer.  You simply need to 
provide us with a copy of the last statement from your old fund 
within 60 days of submitting your Transfer Form to AustSafe 
Super and complete the Insurance Transfer form located at 
www.austsafe.com.au and then we can set the insurance  
up for you.  

White Collar Cover Scale
The White Collar Scale applies to members who work solely in an 
office environment with no manual work. The White Collar Scale 
provides higher benefit levels as well as lower premium rates 
because members who work in a White Collar environment are 
exposed to less risk. If you meet the definition of a White Collar 
Employee, you must tick the relevant box on the Membership 
Application Form at the back of this Guide. Otherwise, you will 
be classed as a Blue Collar worker and will receive cover at the 
standard rates.

If your employment conditions change in the future, it is 
important you inform AustSafe Super so your insurance cover 
and premiums can be altered accordingly.

Note: If you do not inform AustSafe Super of a change in working conditions and 
you make a claim based on your new conditions, you may experience difficulties 
accessing your full benefit.

The level and cost of one unit of cover for the Standard  
(Blue Collar) and White Collar Scales are shown in the table 
below. You can apply for additional units of cover under the 
applicable scale, up to a maximum of $2 million.  
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Note: The above premiums for Death Only and Death and TPD insurance cover include a 10% insurance administration fee, to offset the Fund’s cost of providing the cover.

Example
Anne is 35 years old and applies for two units of Death and TPD insurance cover on the White Collar scale.  If accepted  
by the Insurer Anne will have $90,000 of cover at a cost of $1.96 per week.

Jeff is 54 years of age and applies for 5 units of Death Only insurance cover on the Standard scale.  If accepted by the Insurer  
Jeff will have $45,000 of cover at a cost of $3.50 per week.

Age at Last 
Birthday

Standard Insurance Scale White Collar Insurance Scale

1 Unit of Death Only 1 Unit of Death & TPD 1 Unit of Death Only 1 Unit of Death & TPD

$0.70 per unit, per week $1.00 per unit, per week $0.69 per unit, per week $0.98 per unit, per week

15 to 40 $30,000 $30,000 $45,000 $45,000

41 $28,500 $28,500 $42,750 $42,750

42 $27,000 $27,000 $40,500 $40,500

43 $25,500 $25,500 $38,250 $38,250

44 $24,000 $24,000 $36,000 $36,000

45 $22,500 $22,500 $33,750 $33,750

46 $21,000 $21,000 $31,500 $31,500

47 $19,500 $19,500 $29,250 $29,250

48 $18,000 $18,000 $27,000 $27,000

49 $16,500 $16,500 $24,750 $24,750

50 $15,000 $15,000 $22,500 $22,500

51 $13,500 $13,500 $20,250 $20,250

52 $12,000 $12,000 $18,000 $18,000

53 $10,500 $10,500 $15,750 $15,750

54 $9,000 $9,000 $13,500 $13,500

55 $7,500 $7,500 $11,250 $11,250

56 $6,000 $6,000 $9,000 $9,000

57 $4,500 $4,500 $6,750 $6,750

58 $3,000 $3,000 $4,500 $4,500

59 $2,500 $2,500 $3,750 $3,750

60 $2,500 $2,500 $3,750 $3,750

61 $2,500 $2,000 $3,750 $3,000

62 $2,500 $1,500 $3,750 $2,250

63 $2,500 $1,000 $3,750 $1,500

64 $2,500 $500 $3,750 $750

65 $0 $0 $0 $0
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Definitions
Approved Leave Without Pay
Approved Leave Without Pay is where an employee is taking 
Leave Without Pay, which has been approved in writing by their 
employer prior to leave commencing. 

Employees may take unpaid leave for reasons such as; parental 
leave, study leave, travel, or to care for a sick family member.

Interim Accidental Death Cover (or Interim Cover)
The insurer will pay a benefit if you die as a result of an accident 
that happens during the interim accident cover period set out 
below. Your death must occur within 60 days of the accident. 
The benefit will be the total cover you requested, to a maximum 
of $1,000,000.

This cover will start on the date you request additional cover and 
will end on the earliest of the following dates:

a) 	 the date you withdraw your request for the cover;

b) 	 the date the Insurer advises we accept your request for the 
cover on standard or special terms;

c) 	 the date you are advised the Insurer has rejected your 
request for the cover; and

d) 	 60 days from the date you first requested cover.

Terminal Illness
The Insurer defines Terminal Illness as:

a) 	 an illness which a medical practitioner (specialising in the 
member’s illness) certifies in writing that despite reasonable 
medical treatment the illness will be likely to lead to the 
member’s death within 12 months of the date of the 
certification; and

b) 	 the Insurer is satisfied (on medical or other evidence) the 
illness (despite reasonable medical treatment) will be likely 
to lead to the member’s death within 12 months of the date 
of the certification referred to in paragraph (a). 

The illness from which the member suffers must be diagnosed, 
and the date of the certification referred to in paragraph (a) must 
take place, while the member is covered under this policy.

Total and Permanent Disablement
You are considered totally and permanently disabled if the 
following applies: 

You have been absent from your occupation through sickness or 
injury for six consecutive months and having provided proof to 
the satisfaction of the insurer that you are incapacitated to such 
an extent as to render you unlikely ever to engage in any gainful 
profession, trade or occupation for which you are reasonably 
qualified by reason of education, training or experience; or You 
suffer, as a result of illness or injury:

a) 	 the loss of the use of two limbs; or

b) 	 sight of both eyes; or

c) 	 the loss of the use of one limb (whole hand or foot) and the 
sight of one eye.
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Increasing cover for significant events 
AustSafe Super offers members Life Events cover which means 
you can increase your insurance by up to two additional units 
without the need to provide health evidence to the insurer 
when there is a significant event in your life – like getting 
married, adopting or giving birth to a child or purchasing a 
home1. To access this additional cover you will need to notify 
AustSafe Super in writing and provide evidence of the events2 
within 60 days of the event occurring, or within 60 days from 
the date of your annual member statement, providing the event 
occurred within the last 12 months. If you wish to increase your 
insurance cover by more than two additional unit you will need 
to provide health evidence to the insurer.

1	 Life Events cover only applies to house purchase if you are entering in a 
mortgage to purchase your principal place of residence. 

2	 Evidence of the event includes documents such as a certified copy of a marriage 
certificate, certified copy of a birth certificate or adoption documents and 
documentation from the bank confirming the new mortgage. 

How do I increase my cover?
You will need to complete the appropriate sections on  
the AustSafe Super Insurance Variation Form (combined  
Personal Statement). In some cases, the Insurer may require  
you to provide other information, or undergo blood tests or a 
medical examination.

Any costs for medical examination and blood tests required  
by the Insurer will be paid by the Insurer. The Insurer will accept  
or reject your request for increased cover based on the  
information and medical evidence you provide. If you are 
accepted for Additional Cover it may be subject to exclusions or 
other special conditions.

Am I still insured while I wait for my increase in 
cover to be approved?
While your request for increased or basic cover is being 
considered, you will be provided with Interim Accidental Death 
Cover. Interim Accidental Death Cover means the Insurer will 
pay a benefit if you die as a result of an accident which happens 
during the interim accident cover period (explained below) and 
your death occurs within 60 days of the accident.

The benefit will be the amount of basic cover or additional cover 
you requested, that was under consideration by the Insurer, up 
to a maximum limit of $1 million.

Interim Accident Cover will start on the date AustSafe Super is 
notified in writing of your request for the cover and will end on 
the earliest of the following dates:

a) 	 the date you withdraw your request for the cover;

b) 	 the date the Insurer notifies the Trustee in writing that it has 
accepted your request for the cover on standard or special 
terms;

c) 	 the date the Insurer notifies the Trustee in writing that it has 
rejected your request for the cover; and

d) 	 60 days from the date the Insurer is notified of your request 
for the cover.

If a claim is made on your behalf under these conditions, the 
Insurer will require payment of the premium for the period from 
the date the Fund received your request for cover to the date of 
the accident.

Additional Cover – Up to $2,000,000
At AustSafe Super, we understand every member has different needs. As your lifestyle and family situation 
changes, so will your financial and insurance needs. 

You can apply to increase your level of insurance cover at any time up to the value of $2 million. 
Applications for newer increased cover are subject to the Insurer’s approval.
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Why should I consider Income  
Protection Cover?
Most people’s ability to earn an income is their most important 
asset. So while you may insure your house and other assets, you 
should consider insuring your income as well.

Many people fail to realise that income is an asset, and like all 
tangible assets, it too can be protected for peace of mind.

Every AustSafe Super member who:

a) 	 is aged more than 14 but less than 65 years of age;

b) 	 is residing in Australia; and

c) 	 is employed by a participating employer on a permanent  
basis for at least 15 hours per week1 can apply for Income 
Protection Cover.

Acceptance is subject to approval by the Insurer and may be 
subject to exclusions or special conditions.  

If accepted, your cover will commence on the date the Insurer 
advises AustSafe Super in writing they have accepted your 
application for cover.

1	 Other requirements may be stipulated by the insurer.

How does Income Protection Cover work?
If you take out an Income Protection policy and become disabled 
as a result of sickness or injury, you are eligible to claim under the 
policy. You are disabled (because of sickness or injury) if you:

a) 	 have been totally disabled for at least 60 consecutive days 
(the “waiting period”);

b) 	 are unable to work in your own occupation immediately 
after you became totally disabled because of sickness or 
injury that caused your disability which means an inability 
to work in the occupation which generates 20% or more of 
your income;

c) 	 are not working in any occupation, whether or not for 
reward; and

d) 	 are under the regular care and following the advice of a 
medical practitioner.

What are the exclusions or exceptions to 
Income Protection Cover?
The Insurer will not pay an Income Protection benefit if a 
sickness, injury or medical condition is directly or indirectly 
caused by:

a) 	 intentional self-inflicted injury or infection or attempt at 
suicide (whether or not the insured member is sane at  
the time);

b) 	 normal pregnancy or childbirth; or

c) 	 war.

Income Protection Cover

The Insurer will not make a payment under this policy if the 
payment would cause the Insurer to infringe the Health 
Insurance Act 1973 (Cth) or the National Health Act 1953 (Cth) or 
any succeeding legislation in connection with health insurance. 

The Insurer will not pay a benefit if there has been any fraud or 
misrepresentation by the member or proposed member and the 
member has failed in their duty of disclosure.

How is the Income Protection benefit paid?
The benefit will be paid on a monthly basis (in arrears) from  
the end of the waiting period (60 days) until one of the  
following happens:

a) 	 you are no longer totally disabled;

b) 	 the benefit payment period (2 years) ends;

c) 	 you die; or

d) 	 you reach age 65 or such other expiry date as agreed.

The amount of the benefit payable each month will be the  
lesser of:

a) 	 your elected level of cover (where your elected level of 
cover refers to the amount of cover you have applied for and 
which has been accepted by the insurer);

b)	 75% of your monthly income prior to your disability (known 
as Pre-disability Income); or

c)	 $20,000 per month;

which is reduced by the amount of Disability Income paid, or 
which is required to be paid, in respect of your sickness or injury 
(see Definitions for Disability Income). Any reductions to your 
benefit will only begin to apply if your monthly benefit is equal 
to, or potentially greater than 75% of your pre-disability income.

Can I increase my Income Protection cover?
As your income increases so may your income protection needs, 
which is why you can apply to the insuer to increase your cover 
by up to 25% without the need to provide health evidence. 
Simply fill in the relevant section of the Insurance Variation Form 
located in the forms section of the AustSafe Super website and 
return it within 60 days of your income increasing.

Existing members at 1 March 2010 who have underwritten 
income protection cover can increase their sum insured by up 
to 25% if their current income is higher than previously declared 
to the Insurer.  To access this once only retrospective increase 
in cover, you must contact AustSafe Super within 60 days of 
1 March 2010.  From 1 March 2010 any subsequent income 
increases up to a maximum of 25% will need to be notified via 
completion of the Insurance Variation Form.
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Important facts about Income Protection
a) 	 your monthly benefit will only be reduced by your Disability 

Income, if your monthly benefit is equal to, or greater than  
75% of your monthly income prior to your disability 
(known as Pre-disability Income);

b) 	 pro-rata payments are made for the period between the  
last regular monthly payment and the termination of the  
Disability Benefit;

c) 	 benefits payable under the Income Protection policy will 
be limited so that the total benefit payable (including other 
disability income benefits from other policies) does not 
exceed 75% of your Pre-disability Income from personal 
exertion (see Definitions for Pre-disability Income);

d) 	 the waiting period will not apply, if, whilst you are covered 
under the policy, you are disabled again from the same or a 
related cause within six months of last receiving a disability 
benefit. This will be treated as a continuation of the original 
claim;

e) 	 if you are being paid a benefit under this policy and you 
suffer another sickness or injury, the insurer will only pay 
benefits for one disability at a time;

f ) 	 the maximum time a monthly benefit can be paid for a 
disability resulting directly or from a related cause is the 
number of months in the benefit payment period. The 
number of months in the benefit payment period will 
include any months in which the monthly benefit is reduced 
or is calculated as zero;

g) 	 if you are being paid an Income Protection benefit and you 
intend to leave Australia, you must notify AustSafe Super of 
this in writing at least two weeks before you leave Australia.

If I am only partially disabled as a result of an  
injury can I still claim a benefit under my 
Income Protection cover?
The Insurer will pay you a Partial Disability benefit if you are 
partially disabled immediately after the waiting period has 
ended. You will be considered as Partially Disabled if you are not 
Totally Disabled but, because of sickness or injury, you:

(a) 	 have been Totally Disabled for at least the waiting period;

(b)	 you are unable to work in your own occupation at full 
capacity immediately after you became Totally Disabled 
because of this sickness or injury that caused your Total 
Disability;

(c) 	 you are working in your own occupation in a reduced 
capacity, or working in another occupation;

(d) 	you earn a monthly income that is less than your pre-
disability income; and

(e) 	 you are under the regular care of and following the advice of 
a medical practitioner.

The partial monthly benefit is calculated as follows:

Monthly Benefit -	 Current Income	 x	 Monthly 
				    Pre-disability Income		  Benefit	

For each month you are continuously partially disabled (where 
current income is the income you earned working for the 
employer during the month) you will receive a benefit in 
accordance with the above formula.

What is the maximum benefit I will receive?
The maximum payment under the policy held by AustSafe Super 
is the lesser of:

a) 	 Your elected amount of monthly benefit which was 
accepted by the insurer;

b) 	 75% of your pre-disability income; or

c) 	 $20,000 per month.

Does my Income Protection cover include the 
payment of Rehabilitation Expenses?
If you are insured under the Income Protection policy, 
rehabilitation expenses may be paid if:

a)	 the Insurer approves the rehabilitation expenses in writing 
before they are incurred; and

b)	 the expenses are incurred to directly assist you to return to 
work in a gainful occupation or to undertake a vocational 
retraining program because of your disability.

Generally, these expenses will include the cost of a rehabilitation 
program (other than an excluded rehabilitation program), 
which a medical practitioner certifies is necessary for your 
rehabilitation.

The Insurer will meet these costs by  
payment directly to the provider of the 
applicable service.
The maximum amount in respect of rehabilitation expenses that 
can be paid in respect of any one disability is the lesser of:

a) 	 the expenses; and

b) 	 six times the monthly benefit, less any amounts that can 
be claimed from any other source for those expenses. This 
amount will be paid in addition to the Disability benefit.

If I take Approved Leave Without Pay, am I 
still covered under my Income Protection 
Insurance?
Income Protection cover will continue whilst you are on 
Approved Leave Without Pay for up to 12 months if all of the 
following conditions are satisfied:

a) 	 you take leave solely for reasons other than sickness or injury;

b) 	 your AustSafe Super employer approves the period of leave 
in writing before you go on leave; or

c) 	 the premium for your cover under this policy continues to 
be paid.
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Weekly cost per $10,000 of Income Protection benefit (1 unit = $10,000)

Example
Sally is 34 years of age and works in a white collar profession. She earns an annual income of $40,000. Sally’s maximum annual benefit 
is $30,000 ($40,000 x 75%) which makes her weekly income protection premium $30,00/$10,000 x $0.73 = $2.19. Sally has elected 3 
units of cover i.e. $30,000 ÷ $10,000, but she could have elected to take less than 75% of her income. 

Tom is 40 years of age and works in a light manual occupation. He earns and annual income of $50,000. Tom’s maximum annual 
benefit is $37,500 ($50,000 x 75%) which makes his weekly income protection premium $37,500/$10,000 x $0.84 = $3.15. Tom has 
elected 3.75 units of cover i.e. $37,500 ÷ $10,000, by he could have elected to take less than 75% of his income. 

Age at last birthday White collar Light Manual Heavy Manual

Female Male Female Male Female Male
14 $0.43 $0.38 $0.54 $0.48 $1.26 $1.11
15 $0.43 $0.38 $0.54 $0.48 $1.26 $1.11
16 $0.44 $0.38 $0.55 $0.48 $1.28 $1.11
17 $0.44 $0.39 $0.55 $0.49 $1.28 $1.14
18 $0.45 $0.40 $0.56 $0.50 $1.31 $1.17
19 $0.47 $0.40 $0.59 $0.50 $1.37 $1.17
20 $0.48 $0.41 $0.60 $0.51 $1.40 $1.20
21 $0.50 $0.41 $0.63 $0.51 $1.46 $1.20
22 $0.51 $0.42 $0.64 $0.53 $1.49 $1.23
23 $0.53 $0.42 $0.66 $0.53 $1.55 $1.23
24 $0.54 $0.42 $0.68 $0.53 $1.58 $1.23
25 $0.54 $0.41 $0.68 $0.51 $1.58 $1.20
26 $0.54 $0.40 $0.68 $0.50 $1.58 $1.17
27 $0.54 $0.40 $0.68 $0.50 $1.58 $1.17
28 $0.55 $0.40 $0.69 $0.50 $1.61 $1.17
29 $0.58 $0.41 $0.73 $0.51 $1.69 $1.20
30 $0.59 $0.41 $0.74 $0.51 $1.72 $1.20
31 $0.62 $0.43 $0.78 $0.54 $1.81 $1.26
32 $0.65 $0.45 $0.81 $0.56 $1.90 $1.31
33 $0.69 $0.46 $0.86 $0.58 $2.01 $1.34
34 $0.73 $0.48 $0.91 $0.60 $2.13 $1.40
35 $0.77 $0.51 $0.96 $0.64 $2.25 $1.49
36 $0.81 $0.53 $1.01 $0.66 $2.37 $1.55
37 $0.86 $0.56 $1.08 $0.70 $2.51 $1.64
38 $0.91 $0.60 $1.14 $0.75 $2.66 $1.75
39 $0.96 $0.63 $1.20 $0.79 $2.80 $1.84
40 $1.02 $0.67 $1.28 $0.84 $2.98 $1.96
41 $1.08 $0.71 $1.35 $0.89 $3.15 $2.07
42 $1.13 $0.75 $1.41 $0.94 $3.30 $2.19
43 $1.19 $0.80 $1.49 $1.00 $3.47 $2.34
44 $1.26 $0.85 $1.58 $1.06 $3.68 $2.48
45 $1.32 $0.90 $1.65 $1.13 $3.85 $2.63
46 $1.40 $0.97 $1.75 $1.21 $4.09 $2.83
47 $1.49 $1.04 $1.86 $1.30 $4.35 $3.04
48 $1.58 $1.12 $1.98 $1.40 $4.61 $3.27
49 $1.68 $1.21 $2.10 $1.51 $4.91 $3.53
50 $1.79 $1.31 $2.24 $1.64 $5.23 $3.83
51 $1.91 $1.42 $2.39 $1.78 $5.58 $4.15
52 $2.04 $1.54 $2.55 $1.93 $5.96 $4.50
53 $2.17 $1.68 $2.71 $2.10 $6.34 $4.91
54 $2.32 $1.82 $2.90 $2.28 $6.77 $5.31
55 $2.47 $1.97 $3.09 $2.46 $7.21 $5.75
56 $2.64 $2.13 $3.30 $2.66 $7.71 $6.22
57 $2.81 $2.32 $3.51 $2.90 $8.21 $6.77
58 $3.00 $2.54 $3.75 $3.18 $8.76 $7.42
59 $3.20 $2.78 $4.00 $3.48 $9.34 $8.12
60 $3.42 $3.05 $4.28 $3.81 $9.99 $8.91
61 $3.68 $3.34 $4.60 $4.18 $10.75 $9.75
62 3.78 $3.43 $4.73 $4.29 $11.04 $10.02
63 $3.16 $2.86 $3.95 $3.58 $9.23 $8.35
64 $1.90 $1.72 $2.38 $2.15 $5.55 $5.02
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If your cover under this policy continues while 
on Approved Leave Without Pay, cover will 
end on the earliest of the following:
a) 	 the date on which you cease to be on Approved Leave 

Without Pay; or

b) 	 the date which is 12 months after the leave commenced; or

c) 	 the date on which your cover ends under the policy 
cessation of cover terms.

Note: If you are on Approved Leave Without Pay at the date you become disabled, 

and you are covered under this policy on that date, Income Protection benefit 

payments will not commence until after you have specified a return date that was 

approved by the employer before you went on leave.

When does my Income Protection cover cease?
Cover will cease on the earliest of the following events:

a) 	 the date a death, terminal illness or TPD benefit is payable 
under the Group Life policy;

b) 	 you reach age 65;

c) 	 the date you provide written notification that your  
insurance needs and insurance protection under the  
Fund is not required;

d) 	 120 days from the end of the month in which the Fund last 
received an employer contribution on your behalf;

e) 	 you are no longer a member of AustSafe Super;

f ) 	 the end of the month in which your account balance with 
AustSafe Super is insufficient to pay premiums;

g) 	 you join any armed forces, other than the Australian Armed 
Forces Reserve;

h) 	 the date the Group Life policy terminates;

i) 	 the date the policy terminates.

If you intend to be outside of Australia for more than 13 continuous 
weeks you need to notify AustSafe Super before leaving the 
country. If the Insurer agrees to cover you for Income Protection 
after you have been outside Australia for more than 13 continuous 
weeks, special conditions or exclusions may apply. You may be 
required to return to Australia to undergo medical assessment. If 
you are in receipt of an Income Protection claim, the maximum 
payment for a disability benefit outside of Australia is 6 months.

How much does Income Protection  
Cover cost?
The cost of your Income Protection cover will depend on 
your age, the level of cover you have elected and have been 
accepted by the insurer, and the scale that applies to you.  
For example, there is a White Collar Scale, a Light Manual and  
a Heavy Manual scale (see Definitions). Under each scale, different 
rates apply to men and women. See the table on page 34.

Definitions
Approved Leave Without Pay
Approved Leave Without Pay is where an employee is taking 
Leave Without Pay, which has been approved in writing by their 
employer prior to leave commencing. Examples of reasons an 
employee may take unpaid leave is for parental leave, study 
leave, travel, or to care for a sick family member.

Under Income Protection you are not able to take Approved 
Leave Without Pay for reasons of sickness or injury.

Disabled/Disability
You are disabled (because of sickness or injury) if you:

a) 	 have been totally disabled for at least 60 consecutive days  
(the “waiting period”);

b) 	 are unable to work in your own occupation at full capacity 
immediately after you became totally disabled because of 
sickness or injury that caused your disability which means an 
inability to work in the occupation which generates 20% or 
more of your income;

c) 	 not working in any occupation, whether or not for reward; and

d) 	 are under the regular care and following the advice of a 
medical practitioner.

Disability Income
Disability Income is the sum of:

a) 	 any income (other than benefits received under this policy)  
or commutation of income, paid or payable in respect of 
you, as a result of your sickness or injury including:

1. 	 sick leave payments;

2. 	 any amounts payable under the legislation such as Workers’ 
Compensation or Motor Accident Compensation; and

3. 	 any benefits payable under other income protection policies.

b) 	 any social security benefits paid or payable in respect of you;

c) 	 any income earned by you from personal exertion whilst 
disabled, but excluding any such income earned from your 
employer; and

d) 	 any income which in the Insurer’s opinion, you could 
reasonably be expected to earn in your own occupation 
whilst disabled, excluding any income actually earned from 
your employer, for a month for which a disability benefit is 
payable under the policy.

Pre-disability Income
The total monthly value of remuneration (excluding bonuses) 
received by you from your own occupation, averaged over 
the most recent 12 months immediately prior to becoming 
disabled. If you have been employed for less than 12 months 
prior to becoming disabled, then the total monthly value of 
remuneration (excluding bonuses) will be averaged over the 
period since you last commenced employment but subject to a 
minimum averaging of 3 months.
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Heavy Manual
Heavy Manual is a trade category which most blue collar 
occupations fall into. For example, shearers, farm hands, cleaners, 
gardeners, stockman, and farmers. Generally the work is heavy 
manual and there are significant accident/environment hazards.

Light Manual
Light Manual refers to staff in a supervisory role or skilled 
tradesman. For example, carpenters, electricians, painters, 

plumbers, butchers and domestic assistants. In order to be 
classified as a Light Manual worker you must spend no less than 
20% of your time performing light manual work.

White Collar
White Collar is a reference to people who are professionals, work 
in an office or have duties that are sedentary and do not under 
take manual duties.

Continuation Option

Cancelling Or Reducing Your Cover

If you are no longer covered under this policy, you may apply 
to continue your insurance cover under a new individual policy 
provided the insurer receives your application and correct 
premium within 60 days of cover ending and so long as you 
meet any other requirements.

Extended cover
If you are eligible to exercise the continuation option and you 
become disabled within 60 days of your cover ending under the 
current policy but before you exercise the continuation option, 
and are disabled immediately after the waiting period has 
ended, then the issuer will pay the disability benefit, subject to 
the conditions of the policy.

If you wish to cancel or reduce your cover you must advise 
AustSafe Super in writing. Any cancellation or reduction in 
premiums will take effect at the end of the month in which your 
advice to reduce or opt out of your cover was received  
by AustSafe Super. If you opt out, you will not be entitled to any 
insurance cover after the date the Fund receives your written 
notice and your last premium is deducted.

If you reduce or opt out of your insurance cover, you can  
apply to re-instate or increase the cover again in the future.

However, the re-instatement will not be automatic and will only 
commence if your application is accepted and approved by the 
Insurer. Members who opt out should be aware that cancelling 
or reducing cover may mean that similar cover cannot be re-
instated on the same terms and conditions in the future.
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Accessing your super
As superannuation is a long term investment, designed to provide you with financial support in retirement, the 
Government has implemented restrictions on when your benefit can be paid. These restrictions are known as 
‘Preservation Rules’ and protect your super savings from being spent before you retire. 

Your superannuation benefit is split into preserved (inaccessible before preservation age is reached or permanent 
retirement) and non-preserved (accessible) portions. Any non concessional superannuation contributions made 
by you after 1 July 1999 are required to be preserved. Investment earnings allocated to your superannuation 
account after that date will also be preserved.

When can I access the preserved portion of my 
superannuation benefit?
The preserved portion of your superannuation benefit will not 
be payable until you meet a condition of release such as you:

a)	 permanently retire from the workforce after you reach your 
preservation age (being progressively increased to age 60 as 
per the table below); or

b)	 leave your employer on or after age 60 irrespective of whether 
or not you are retiring permanently from the workforce; or

c)	 reach 65 years of age; or

d)	 retire due to permanent disability; or

e)	 suffer severe financial hardship* and obtain required approval; or

f )	 qualify for specified grounds; or

g)	 permanently depart from Australia, having been an eligible 
temporary resident; or

h)	 qualify for a terminal medical condition; or

i)	 become a lost member of the Fund and the value of your 
benefit in the Fund is less than $200; or

j)	 provide a release authority in accordance with the Income 
Tax law; or

k)	 die (it will be paid to your estate or your dependants).

*Government legislation sets a maximum amount per year that can be paid to  
you if you qualify for payment under financial hardship. For further information 
contact AustSafe Super on 1300 131 293.

Preservation age is gradually being increased as shown in the 
table below.

Preservation table

How will my benefit be paid to me? 
Once you reach your preservation age (see the Preservation table) 
and leave the workforce permanently or meet another condition  
of release, you can receive your total account balance. Your benefit 
can be paid directly to you in a lump sum or you can purchase a  
tax-effective retirement income stream like the AustSafe Super 
Account Based Pension.

If I leave my current employer, can I access  
my benefit?
If you leave your employer, you can access the non-preserved 
portion of your account balance. You will not be able to receive 
the preserved portion of your benefit in cash until you have 
reached preservation age or meet one of the other conditions 
of release. Even if you have reached your preservation age, you 
may not be able to receive your benefit if you are under age 60 
and not retiring permanently from the workforce. If you leave 
your current employer and then join another employer, you can 
maintain your AustSafe Super account.

If I work part time, can I access my 
superannuation benefit?
Once you reach preservation age you can supplement your 
wages with regular pension payments through the AustSafe 
Super Transition to Retirement Pension. This option is known 
as Transition to Retirement and means that if you are at or 
over preservation age, you do not need to retire from your job 
permanently before accessing your super as a pension. Transition 
to Retirement offers you the flexibility to reduce your working 
hours while maintaining your lifestyle. When you eventually 
choose to retire, you can continue your AustSafe Super Pension 
or take your benefit as a lump sum, or both. If you do choose 
to stop your pension before retirement, your account balance 
will be subject to the normal cashing and rollover restrictions. 
For more information about transitioning to retirement and the 
AustSafe Super Pension, call 1300 131 293.

If my marriage ends in divorce, is my 
superannuation benefit split?
Legislation enables superannuation to be treated as an asset which 
can be split upon marriage breakdown, depending on the terms of 
the relevant superannuation agreement or court order. The Family 
Law Act extends to de facto couples and includes same-sex partners.

Persons Born Preservation Age

From 1 July 1964 onwards 60

From 1 July 1963 to 30 June 1964 59

From 1 July 1962 to 30 June 1963 58

From 1 July 1961 to 30 June 1962 57

From 1 July 1960 to 30 June 1961 56

Before 1 July 1960 55
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Do I have access to my benefit if I am suffering 
from Financial Hardship?
You may be eligible to access your preserved and restricted  
non-preserved benefits on the grounds of Severe Financial 
Hardship. The minimum eligibility for payment of a benefit 
is defined in the Superannuation Industry (Supervision) 
Regulations and is as follows:

a) 	 For members under preservation age plus 39 weeks – 
having been in receipt of a Commonwealth Government 
Income Support Payment for a continuous period of 26 
weeks and still being in receipt of the payment at the date 
of application and you must have a shortfall between your 
income and your reasonable and immediate family living 
expenses; 

	 Or

b) 	 For members who have reached preservation aged plus 
39 weeks – having been in receipt of a Commonwealth 
Government Income Support Payment for a cumulative 
period of 39 weeks after attaining their preservation age and 
not being gainfully employed on a full or part time basis on 
the date of the application.

If you satisfy the requirements for release, and you are under 
preservation age plus 39 weeks, you may receive one lump 
sum payment in any 12-month period. The minimum payment 
is $1,000 or your account balance (if less than $1,000), with a 
maximum payment of $10,000. For members who have reached 
preservation age plus 39 weeks, your whole account balance 
can be withdrawn.

Can I claim my benefit on Specified Grounds?
There are only very limited circumstances where benefits may 
be released on specified grounds. These are defined in the 
Superannuation Industry (Supervision) Regulations and cover 
expenses in respect of:

a)	 medical treatment for you or your dependant where the 
treatment is necessary to treat a life threatening illness 
or injury, or to alleviate acute or chronic pain or acute or 
chronic mental disturbance, and where such treatment is 
not readily available through the public health system;

b)	 medical transport for you or your dependant to access 
treatment necessary to treat a life threatening illness or 
injury, or to alleviate acute or chronic pain or acute or 
chronic mental disturbance;

c)	 modifications to the family home and/or vehicle to meet any 
special needs if you or your dependant are severely disabled; or

d)	 palliative care, death, funeral or burial expenses for you or 
your dependant.

In addition, it is possible to have an amount released to prevent 
foreclosure of a mortgage, or to prevent the exercise of a power 
of sale over your principal place of residence.

This payment can only be assessed and approved by the Australian 
Prudential Regulation Authority (APRA), the Government body 
responsible for the regulation of superannuation. Contact APRA  
on 1300 131 060 or www.apra.gov.au.

If I become disabled as a result of injury or 
illness, can I claim my benefit?
If you can no longer work due to Total and Permanent 
Disablement (TPD), you will be paid the total of your account 
balance plus the value of your insured benefit (if any) as long 
as you meet the applicable TPD definition. If you are covered 
by insurance for TPD then the applicable TPD definition is 
detailed on page 30. If you do not have insurance cover, then 
the applicable TPD definition is defined in the Trust Deed and is 
as follows:

“Ill health, whether physical or mental, where that the Trustee is 
reasonably satisfied that the member is unlikely, because of ill 
health, to engage in gainful employment for which the member 
is reasonably qualified by education, training or experience”.

You will be required to provide 2 medical certifications as 
required by the Income Tax Assessment Act for this benefit  
to be paid.

Alternatively, you can use your benefit to purchase a retirement 
income stream like the AustSafe Super Pension.

How do I qualify for a Terminal  
Medical Condition?
A member will qualify for a terminal medical condition if the 
following circumstances exist:

(a)	 two registered medical practitioners have certified, jointly 
or separately, that the person suffers from an illness, or has 
incurred an injury, that is likely to result in the death of the 
person within a period (the certification period) that ends 
not more than 12 months after the date of the certification;

(b)	 at least one of the registered medical practitioners is a 
specialist practicing in an area related to the illness or injury 
suffered by the person;

(c)	 for each of the certificates, the certification period has  
not ended.

While the medical certificate is current all accrued benefits 
will be treated as unrestricted non preserved amounts.  If 
the member does not claim the unrestricted non preserved 
amounts during the certification period, the amounts will 
continue to be classified as unrestricted non preserved. 

Any benefits which are accrued after the certification period 
ceases will not be covered by the condition of release, and 
another condition of release will be required to be satisfied in 
order for the benefits to be accessed. 

Protect your income
Your most important asset is your ability to earn future income. 
AustSafe Super offers Income Protection insurance which 
provides you with an income if you are disabled and cannot 
work. For more information, see page 32 or contact AustSafe 
Super on 1300 131 293.

For more information about claiming your benefits, contact 
AustSafe Super on 1300 131 293.
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Death or Total and Permanent Disablement (TPD)
In the event of your Death or TPD a benefit of your account 
balance plus any applicable insurance cover will become payable. 

Insurance is provided through superannuation, therefore any 
insurance benefits payable are treated as superannuation death 
or TPD benefits and taxed as such.

f )	 after a reasonable period has passed.

AustSafe Super is unable to ensure that your benefit is received 
by the person(s) who is entitled to receive the benefit,  
the Trustee is obliged to transfer your benefit to the Australian 
Taxation Office after 1 July 2007.

Website:	 www.ato.gov.au  - 
			   complete the searching for lost super form (NAT 2476) 
Phone : 	 13 10 20 
Address:	 Australian Taxation Office
			   PO Box 3578 
			   ALBURY NSW 2640

If your benefit is payable and:

a)	 you have reached the eligibility age, currently 65; or 

b)	 you have not given the Trustee any payment instructions; or

c)	 the Trustee cannot contact you after making reasonable 
efforts to do so; or

d)	 you have died; or

e)	 the Fund has not received contributions for at 
least 5 years after making reasonable efforts to  
contact you; or

Unclaimed Benefits

Beneficiaries
What Happens to my Superannuation if I Die?
AustSafe Super allows you to nominate your preferred 
beneficiary(ies) in the event of your death.

Preferred Beneficiaries
You may nominate one or more of your dependants (see 
definition of a dependant) or your legal personal representative 
as the recipient of your AustSafe Super account in the event 
of your death. The Trustee will use this nomination as a guide 
in making a decision, along with other relevant and current 
information that is available. However, your nomination is not 
binding on the Trustee.

Dependant
The Superannuation Industry (Supervision) Act 1993 (SIS Act) 
defines Dependant in relation to a person as:

a)	 the spouse of the person; 

b)	 any child of the person; and 

c)	 any person who was in an interdependency relationship. 

The Income Tax Assessment Act 1936 (ITAA) defines Dependant 
in relation to a person as:

a)	 any spouse or former spouse of the person; 

b)	 any child of the person under 18 years of age; 

c)	 any person who was in an interdependency  
relationship; and 

d)	 any other person who was financially dependent on the 
person just before the person died.

Interdependency Relationship

The SIS Act defines two persons as having an Interdependency 
Relationship if;

a)	 they have a close personal relationship;

b)	 they live together; 

c)	 one or each of them provides the other with financial 
support; and

d)	 one or each of them provides the other with domestic 
support and personal care.

An Interdependency Relationship can also exist where two 
people have a close personal relationship and do not satisfy the 
other conditions detailed above because either or both of them 
suffer from a physical, intellectual or psychiatric disability.

How do I nominate my preferred beneficiaries?
When you complete the Membership Application Form (in 
the Forms section from page 45) you should nominate your 
preferred beneficiaries. This lets AustSafe Super know who 
you would like your benefit paid to in the event of your death. 
Government legislation specifies that you can only nominate 
dependants, such as a spouse or child.

What happens if I do not make a nomination?
If you fail to nominate a beneficiary, your benefit will be paid to 
either your dependant(s) or legal personal representative at the 
Trustee’s discretion.

Note: The treatment of death benefits can be complex. You should 
consider obtaining advice as to the most effective way to manage 
your estate. Money Solutions are available to assist in this regard.  
See page 49 for contact details.
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AustSafe Super considers you to be a Lost Member if the Fund 
cannot contact you either, because:

a)	 the Fund has never had your address; or

b)	 the Fund has written to you at your last known address and 
the mail has been returned unclaimed; or

c) 	 the Fund has not received any employer contributions or 
any rollover amounts from you in the last five (5) years. 

If you are classified as a Lost Member your details will be listed 
on the Lost Members Register, which is maintained by the 
Australian Taxation Office (ATO). The ATO website provides access 
to a free online search for lost super. 

Visit www.ato.gov.au for more information.

Further legislation was introduced on 14 December 2009, 
which classifies two (2) other types of Lost Member Accounts. 
These accounts are treated differently by the ATO to other Lost 
Member Accounts.

If your account meets the criteria below, the Fund will be 
required to transfer your account to the ATO. 

•	 accounts of lost members under $200; and

•	 inactive accounts of unidentifiable lost members. 

Temporary Residents of Australia
From 18 December 2008, the Federal Government introduced 
new rules for temporary residents which require super funds to 
transfer members’ benefits to the ATO once a notice is served on 
the Fund.

If your balance is transferred to the ATO, you will not receive an 
exit statement from AustSafe Super at the time of, or after the 
balance is transferred to the ATO. This is possible as AustSafe 
Super is relying on relief granted by ASIC.

However, a temporary resident is able to contact the Fund and 
request information on their account balance transferred to the 
ATO at any time in the future.

Members whose balances are transferred to the ATO will also be 
able to claim their benefit back from the ATO at any time, usually 
as a lump sum, and those who become permanent residents 
at a later date can request to have their benefit returned to 
AustSafe Super or another fund.

Eligible Rollover Fund 
In order to reduce the costs of running AustSafe Super and  
to protect the accounts of all members, the Trustee may  
apply a policy to transfer inactive member accounts to an 

Eligible Rollover Fund (ERF). AustSafe Super currently transfers 
these types of accounts to Independent Superannuation 
Preservation Fund (ISPF) – which is an ERF. 

The current criteria are:

a)	 you are less than 65 years of age;

b)	 AustSafe Super has not received a contribution or rollover for 
a period of 13 months; and

c)	 your account balance is less than $200*.

Inactive Member accounts are usually transferred to ISPF 
quarterly. If AustSafe Super has your current address, you will  
be notified in writing prior to your account being transferred.  
ISPF can be contacted at:

	 ISPF 
	 PO Box 1047 
	 MILTON QLD 4064

The Trustee of AustSafe Super is satisfied that the accounts of 
members transferred to the ERF will continue to be properly 
maintained in the new fund. Members are able to recover any 
assets transferred to the ERF.

If your account balance is transferred to ISPF, you will cease to 
be a member of AustSafe Super and you will no longer have 
any rights against the Trustee of AustSafe Super. Any insurance 
cover you have with the Fund will cease. Your benefit will be 
transferred to an account in your name in ISPF, where it will be 
allocated with earnings and fees under the rules of ISPF. The fees 
deducted will generally not exceed the earnings allocated and 
your account balance will be protected under member benefit 
protection rules. You will be provided with details of how ISPF 
operates (including fees and charges) on transfer. For detailed 
information visit www.ispf.com.au.

ISPF does not accept contributions or provide members with 
insurance cover or investment choice. The trustee of ISPF may 
employ a different investment strategy to AustSafe Super and 
this may result in a lower return on your benefit.

ISPF regularly matches information with Funds it has received 
transfers from.  If you rejoin AustSafe Super at any time in 
the future, the Trustee of ISPF may transfer your account 
balance back to AustSafe Super allowing your balances to 
be consolidated.  If you join another Fund which matches 
information with ISPF at any time in the future, the Trustee of 
ISPF may transfer your account balance to that other Fund 
allowing your balances to be consolidated.

* This amount may be changed by the Trustee from time to time, in line with the 
earning rate of the Fund.

Lost Super

Additional information
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As detailed on page 14 you may roll in or transfer into AustSafe 
Super benefits from any other fund. You may also make a written 
request to the Trustee to roll over or transfer your withdrawal 
benefit (either wholly or partially) into another regulated 
superannuation fund. This will be actioned within the prescribed 
time limits.

The Trustee will complete your request so long as:

a)	 the partial transfer does not result in your account balance 
being less than $2,000; 

b)	 you have not made a similar request within a 12-month 
period, and

c)	 you complete the necessary forms and provide copies of 
your certified identification.

If you wish to transfer out of or roll your savings into another 
superannuation fund contact the Fund and request an 
Application for Benefit Form.

Portability

Your Privacy

The purpose of collecting the information we have asked 
you for on the Membership Application Form is to provide 
superannuation benefits for you. This includes admitting you as a 
member, administering your account and identifying when you 
may become entitled to benefits. Information about you may be 
given to the Fund’s insurer. If you subsequently make a claim for 
an insurance benefit, information about you may be disclosed 
to doctors and other experts nominated by the Fund’s insurer. If 
there is any dispute about your entitlement, AustSafe Super may 
disclose information about you to other advisers (for example, 
legal advisers).

In addition, AustSafe Super may provide you with information 
about benefits provided by third parties, such as home loans  
or other products and services which are available to you as  
a member. If you do not want such information provided to you 
contact AustSafe Super on 1300 131 293.

AustSafe Super will not pass your personal information to any 
organisation for the purposes of direct mailing or marketing. 

If you do not provide the information required on the 
Membership Application Form, your membership rights will be 
restricted and we may be unable to properly administer your 
benefits and notify you about your entitlements.

AustSafe Super participates in SuperMatch, an Australian Tax 
Office (ATO) initiative to help members of superannuation 

funds find superannuation benefits with which they have lost 
track. AustSafe Super may provide your personal details to the 
ATO to enable your account to be matched with any inactive 
superannuation accounts in your name, or to locate missing 
superannuation contributions paid to the ATO on your behalf.

In addition, we may cross match your personal details with other 
superannuation funds with similar memberships to help locate 
any other superannuation accounts in your name, or to identify 
your current address if you have not notified us of your change 
of address. The Fund may also provide your details to an external 
address location service provider if we do not have a current 
address for you.

If you would prefer your details remain undisclosed for the 
purpose of cross matching, you should advise AustSafe Super of 
this in writing.

Other organisations which the Fund provides information to for 
specific legislated purposes are the Public Trustee of Queensland 
and the Australian Transaction Reports and Analysis Centre 
(AUSTRAC).

By signing the Membership Application Form, you consent  
to the disclosure of information about you for the purposes 
outlined above.
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As AustSafe Super exists to benefit members, we value and 
welcome your feedback to enable us to further enhance your 
benefits and our service to you. If you are dissatisfied with any 
aspect of the Fund, please notify us in writing and send your 
complaint to the address listed below:

			   The Complaints Officer 
			   AustSafe Super 
			   GPO Box 3113 
			   BRISBANE QLD 4001

We will address your concerns and try to resolve them quickly. 
The Trustee aims to resolve all complaints as soon as possible, 
but no longer than 90 days from the date of receipt.

If you are dissatisfied with our handling of your complaint, the 
Trustee’s decision, or if the complaint is not resolved within 90 days, 
you may contact the Superannuation Complaints Tribunal (SCT). 
The SCT will only consider your complaint once you have exhausted 
the AustSafe Super internal complaint resolution procedures. 

The Superannuation Complaints Tribunal (SCT) is an 
independent body set up by the Federal Government to assist 
members or beneficiaries to resolve certain types of complaints 
with Fund Trustees. The SCT has strict time limits for hearing 
complaints.

If the SCT accepts your complaint, it will attempt to resolve 
the matter through conciliation, which involves assisting you 
and the Fund to come to a mutual agreement. If conciliation 
is unsuccessful, the complaint is referred to the SCT for a 
determination, which is binding on all parties. You can contact 
the SCT as follows:

Website: 	 www.sct.gov.au 
Phone: 	 1300 780 808
Address: 	 Superannuation Complaints Tribunal 
			   Locked Bag 3060  
			   GPO MELBOURNE VIC 3001

Enquiries and Complaints

Anti-Money Laundering and  
Counter-Terrorism Financing Act

The Anti-Money Laundering and Counter-Terrorism Financing 
Act (AML/CTF Act) became law on 12 December 2006 and 
imposes significant obligations on the Trustee and other 
financial services entities.

Under the Act, AustSafe Super is obligated to obtain and verify 
the identity of a member or a beneficiary before processing 
any benefit payment, pension payment, transfer or rollover 
instruction.  You will be requested to provided certified copies  

of your identification before benefit payments can be paid by 
the Fund.  Instructions are provided by the Fund at the time  
your benefit is requested.  This obligation commenced on  
12 December 2007. AustSafe Super has also monitored and 
reported suspicious matters and transactions to the Australian 
Transaction Reports and Analysis Centre (AUSTRAC) from  
12 December 2008. AustSafe Super is obligated to comply with 
the Act and penalties for non-compliance are significant.
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What is a Financial Services Guide?
As a member, it is important to have answers to basic questions 
relating to AustSafe Super and our services. Under the 
Corporations Act, we are required to provide a Financial Services 
Guide (FSG) to each client before we can provide that client with 
any financial services. The purpose of this FSG is to:

a) 	 assist you in deciding whether to use any of the services 
detailed in this FSG;

b) 	 inform you of certain matters relating to our relationship 
with other entities;

c) 	 inform you about how AustSafe Super and its employees are 
paid; and

d) 	 provide you with information about how complaints against 
AustSafe Super are dealt with.

If you need further information relating to the content outlined 
in this FSG, contact AustSafe Super on 1300 131 293.

Who manages AustSafe Super?
AustSafe Pty Ltd (ABN 96 010 528 597) is the Trustee of AustSafe 
Super. AustSafe Pty Ltd, under its Australian Financial Services 
License (No 314183), is licensed to provide general financial 
product advice in relation to superannuation. AustSafe Pty Ltd 
has authorised the distribution of this FSG. AustSafe Super can 
be contacted as follows:

Phone: 	 1300 131 293|
Fax: 		  1300 882 138
Visit: 		  Level 8, 348 Edward Street, Brisbane QLD 4000
Send: 		 GPO Box 3113, Brisbane QLD 4001

What type of financial services is AustSafe 
Super authorised to provide and what types of 
products do the services relate to?
AustSafe Pty Ltd is authorised to provide general financial 
product advice in relation to Superannuation products.

Before acquiring an interest in AustSafe Super you should obtain 
and read a copy of the Product Disclosure Statement. Please 
note that general product advice does not take into account 
your personal situation, interest or objectives. For personalised 
information you should consider seeking independent financial 
advice. Money Solutions are available to assist in this regard. For 
further information or to arrange an appointment, contact the 
AustSafe Super Customer Service Centre on 1300 131 293.

Who is responsible for the financial services 
provided?
AustSafe Pty Ltd is licensed under the Corporations Act to 
provide services outlined in this FSG and is responsible for any 
general financial product advice provided to you. 

Compensation arrangements
AustSafe Super has in place adequate arrangements, including 
professional indemnity (PI) insurance, to compensate fund 
members or their beneficiaries for loss or damage suffered 
because of breaches of any relevant legislative obligations by 
AustSafe Super or its representatives.

Does AustSafe Super have relationships or 
associations which might influence AustSafe 
Super providing me with financial services?
Australian Administration Services (AAS) has been contracted 
to provide administration and enquiry services to AustSafe 
Super. This may involve AAS providing general product advice 
in respect of the Fund. AAS is paid a fee for these services. 
Other than AAS, AustSafe Super does not have any relationship 
or association with any other product issuer that could be 
expected to influence the way in which we provide a financial 
service. Money Solutions has been contracted to provide 
personal financial product advice to members of AustSafe Super.

How is the Fund paid?
AustSafe Super collects fees from members to cover the costs 
of the Fund’s operations. Membership fees are deducted from 
members’ account balances. All fees and charges are outlined in 
the AustSafe Super Product Disclosure Statements.

As AustSafe Super exists to profit members, all fees collected 
(with the exception of Federal Government taxes and charges) 
are used in the operations of the Fund. 

How are AustSafe Super staff paid?
All AustSafe Super employees are paid a salary. Employees  
do not receive any commissions, bonuses or special payment  
for providing general financial product advice in relation to 
AustSafe Super products.

How can I communicate with AustSafe Super?
You can contact AustSafe Super by phone, e-mail, mail or in 
person as detailed previously. When you contact us (or we 
contact you) you may deal with either a representative of 
AustSafe Super or AAS. Usually, contact with the AustSafe Super 
Customer Service Centre will be with an AAS representative. 
AustSafe Super employs staff who may present seminars about 
the Fund or who may even visit your workplace.

What information does AustSafe Super 
maintain in my file? 
AustSafe Super maintains a record of your personal details 
including your account balance, insurance related information, 
the investment option in which you have invested and the 
transactions relating to your account. We have a privacy 
policy which ensures the privacy and security of your personal 
information. A copy of the privacy policy is available on request 
at www.austsafe.com.au. 

Financial Services Guide (FSG)
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How can I give instructions to AustSafe Super 
about my chosen financial products?
Initial instructions are provided by completing the Membership 
Application Form attached to the Product Disclosure Statement. 
Depending on the nature of the instruction, further instructions 
can be made by phone, in writing or over the internet.

What should I do if I have a complaint about 
the Fund?
If you have a complaint about the Fund including complaints 
about any general financial product advice issued by AustSafe 
Super, you should contact the Fund via the Customer Service 
Centre. If you wish to object to a decision made by AustSafe 
Super which directly affects you, you may lodge a formal 
complaint in writing to:

			   The Complaints Officer 
			   AustSafe Super 
			   GPO Box 3113 
			   BRISBANE QLD 4001

We will treat your complaint urgently and do everything possible 
to resolve the issue as soon as possible. A response to your 
complaint will usually be provided within 90 days. If you are not 
satisfied with the way your complaint is handled, or if AustSafe 
Super has not responded within 90 days, you can contact the 
Superannuation Complaints Tribunal (SCT).

The SCT is an independent body set up by the Federal 
Government to assist members or their beneficiaries to resolve 
certain superannuation complaints. The SCT may be able to 
assist you to resolve your complaint but will only become 
involved after you have first made use of AustSafe Super’s own 
complaint handling process. To find out whether the SCT can 
handle your complaint and the type of information you need to 
provide, you can contact them as follows:

Website: 	 www.sct.gov.au 
Phone: 	 1300 780 808
Address: 	 Superannuation Complaints Tribunal 
			   Locked Bag 3060  
			   GPO MELBOURNE VIC 3001

What should I do if I have a complaint about 
Financial Product Advice I have been given?
If you have any complaints about this type of advice, you should 
write to:

			   The Complaints Officer 
			   AustSafe Super 
			   GPO Box 3113 
			   BRISBANE QLD 4001

The Complaints Officer will try to resolve your complaint 
quickly and fairly. If you are dissatisfied with the results of 
your complaint, or AustSafe Super has not responded to your 
complaint within 45 days, you may then contact Financial 
Ombudsman Service (FOS) of which Austsafe Pty Ltd is a 
member. Their contact details are as follows:

Website: 	 www.fos.org.au
Phone: 	 1300 780 808
Address: 	 GPO Box 3 
			   MELBOURNE VIC 3001

FOS is an independent body that has been established to 
provide free advice and assistance to consumers in helping 
them to resolve complaints relating to members of the financial 
services industry. Please note jurisdictional limits apply. If FOS 
is unable to deal with your complaint you may contact the 
Australian Securities and Investments Commission (ASIC) or a 
private legal provider if necessary. ASIC can be contacted on a 
Freecall Information Line on 1300 780 885 for advice on further 
action if the above methods do not provide a satisfactory result.

 



I would like my future contributions invested in the following option(s):
(you choose the percentage of your funds that you wish to place in each option).

AustSafe Super Investment Options:
	

	 ■■■%	 ■■■%	 ■■■%	 ■■■%	 ■■■%

	 ■■■%	 ■■■%	 ■■■%	 ■■■%	 ■■■%

If you do not make a choice, or have not previously made a choice, your benefit will be invested in the Balanced option which is the Fund’s 
default option. If you want your existing balance to be invested in a different option to your future contributions you must complete a 
Member Investment Choice Form. You can download this form at www.austsafe.com.au or contact AustSafe Super on 1300 131 293.

Membership Application Form

IMPORTANT:  Please use BLOCK letters and black ink when completing this form and ensure it is signed and dated. Send the completed form to 
AustSafe Super GPO Box 3113 Brisbane Q 4001. If you have any questions please call the AustSafe Super Customer Service Centre on 1300 131 293.

051INDFOR_v1.1_0608
AE/MBR/APP/PDS 352.9 07/08 ISS6

Section 1: Personal Details
Member number 	 Tax file number*	 Date of birth (dd/mm/yyyy)	 Sex:M/F

■■■■■■■■ ■■■ ■■■ ■■■ ■■ ■■ ■■■■ ■
Mr/Mrs/Ms/Miss	 Surname

■■■■■ ■■■■■■■■■■■■■■■■■■■■■
Given names

■■■■■■■■■■■■■■■■■■■■■■■■■■■
Street number	 Street name 

■■■■■■■ ■■■■■■■■■■■■■■■■■■■
Suburb / Town 	 State	 Postcode	

■■■■■■■■■■■■■■■■■■ ■■■ ■■■■
Telephone (Home)	 (Mobile)

■■ ■■■■ ■■■■ ■■■■■■■■■■
Email

■■■■■■■■■■■■■■■■■■■■■■■■■■■
Mother’s maiden name (for security purposes)

■■■■■■■■■■■■■■■■■■■■■■■■■■■
*Under the Superannuation Industry (Supervision) Act 1993, you are not obliged to disclose your TFN, but there may be consequences. See page 24 in this Member Guide.

Section 2: Employer’s Details
Employer’s trading name	 Employer’s AustSafe Super number

■■■■■■■■■■■■■■■■■■ ■■■■■■■■
Employer’s telephone number	 Date commenced with employer (dd/mm/yyyy)

■■ ■■■■ ■■■■ ■■ ■■ ■■■■
Your Payroll Number	 Your occupation

■■■■■■■■■ ■■■■■■■■■■■■■■■■■
Section 3: Member Investment Choice

 International Equities Property Fixed Interest Cash Total

1 0 0

TOTAL must equal 100%

I N D U S T R Y

Austsafe Pty Ltd ABN 96 010 528 597 AFSL 314183 RSE License L0002035 is the Trustee of
AustSafe Super ABN 92 398 191 503 RSE Registration R1005509 SFN 147 555 940 SPIN ASF0001AU

Balanced  Capital Stable Super Growth  Australian Equities Bank Cash



Section 4: Insurance
You must answer questions a, b and c below. Please read notes on pages 25 to 36 of the PDS before answering the questions.

a) Have you ever been paid or been entitled to receive a Total and Permanent Disablement (TPD) benefit from AustSafe Super, or any 

other Superannuation fund or life insurance policy? ■ No  ■ Yes  

I have been paid or received a TPD benefit from ■
b) Have you been a member of AustSafe Super in the last 12 months? ■ No  ■ Yes, my number was ■
c) Are you presently employed by and performing identifiable duties (are you working) with an AustSafe Super employer? ■ No  ■ Yes

White Collar Workers 

If you are a white collar worker, you will automatically be provided with the default level of cover under the White Collar 

Insurance scale.

Is it correct that you are a non-manual worker, employed solely to work in an office environment and do not perform any manual  

physical work? ■ No  ■ Yes

If you answer “No” to the above question, you will be provided with the default level of cover for manual workers, under the Standard 

Insurance scale. ■ I wish to increase my Death and TPD cover. Please send me forms to complete which will be assessed by the Insurer. 

Note: the default level of cover for eligible members is one unit of Death and TPD cover. 

■ I wish to apply for Income Protection cover. Please send me forms to complete which will be assessed by the Insurer.

Section 6: Communication
From time to time AustSafe Super may send you member communication material about the Fund and its benefits, special offers and 

promotions which are available to AustSafe Super members only, and may be of interest to you.

Are you happy for AustSafe Super to use your information to send you communication/marketing information? ■ No  ■ Yes

Whatever you decide, you will have an opportunity to change your mind at any time. If you do not tick a box, marketing material will  

be sent to you.

Section 7: Declaration and Signature
To apply for membership, you must sign and date this form after reading the following statement. I hereby apply to the Trustee for admission as 
a member of AustSafe Super upon the terms and conditions contained in the Trust Deed and the Member Guide Product Disclosure Statement 
(PDS). I acknowledge that I have read and understood the terms and conditions contained in the Member Guide Product Disclosure Statement. 
If I do not agree with the conditions of the Privacy Policy I will advise the Trustee in writing. I declare that all the details in this application are 
true and correct and that I have read the PDS to which this application applies and agree to the offer contained in it and to be bound by the 
provisions of the Trust Deed (as amended) governing the Fund, and if I have received this PDS from the internet or any other electronic means, 
I declare that I have received it personally, or a printout of it, accompanied by or attached to the application form before making an application  
to the Fund. I acknowledge that I have read and understood the insurance information on pages 25 to 36 in the Product Disclosure Statement.

Member’s Signature

	  Date (dd/mm/yyyy)

 ➲ ■■ ■■ ■■■■

 

Membership Application Form

Section 5: Nominate Beneficiaries
IN CASE OF YOUR DEATH PLEASE NOMINATE TO WHOM YOU WOULD PREFER YOUR BENEFITS TO BE PAID

You can nominate one or more preferred beneficiaries. Attach a list if the space provided is not sufficient.

Surname 	 Given Names		 Relationship (eg. spouse, son, etc)	 % Share

    %

    %

    %

	 	 	 	  100  %
A death benefit may be payable to your dependants and/or your legal personal representative or in limited circumstances to another person 
The final decision rests with the Trustee.

I N D U S T R Y



Transfer Form 

IMPORTANT:  Please use BLOCK letters and black ink when completing this form and ensure it is signed and dated. Send the completed form to 
AustSafe Super GPO Box 3113 Brisbane Q 4001. If you have any questions please call the AustSafe Super Customer Service Centre on 1300 131 293.

052INDFOR_v1.1_0608
AE/RND/UP/TRANS 506.8 05/08 ISS2

Member Details

From Fund Details

Membership number Date of birth

Mr/Mrs/Ms/Miss Last name First name

*Tax File Number (TFN)

Residential Street address

Suburb / Town State Postcode

Mr/Mrs/Ms/Miss Last name First name

Street address

Old employer name

Suburb / Town State Postcode

Contact number

Name of From fund Membership number of From fund

Australian Business Number (ABN) Superannuation Product Identification Number (SPIN)

D D M M Y Y Y Y

D D M M Y Y Y Y

D D M M Y Y Y Y

D D M M Y Y Y Y
Date of birth Contact number

Contact number

Approximate date you left the employer

DateSignature

*Under the Superannuation Industry (Supervision) Act 1993, you are not obliged to disclose your TFN, but there may be consequences 

Only complete your personal details below if they are registered differently with your From fund to that above with AustSafe Super 

Approximate value of From fund

.$   ,

Proof of Identity
I have attached my certified proof of identity. See overleaf for information about how to certify your proof of identity. 

Declaration
I authorise the transfer of my super savings from my From fund to AustSafe Super Personal. In giving my authorisation, I understand that: the Trustee of my From fund is discharged 
from any further liability in respect of any amount once it has been transferred over and all reporting requirements have been satisfied; any insurance entitlements with my From 
fund will cease; that a transfer fee may be deducted from the amount to be transferred over and that I do not require any further information from my From fund; I cannot claim a 
refund of ‘No TFN contributions tax’ once I exit my From fund; I approve my From fund to pay AustSafe Super any outstanding contributions that it receives after the transfer 
and the Trustee of the From fund to pass on my Tax File Number (TFN) to AustSafe Super; both superannuation funds are Regulated Funds; in certain cases AustSafe Super
(as my new fund) may be required under law to deduct tax from any untaxed portion; My old fund may request, in writing, additional information from me prior to releasing my benefit. 
I have read the AustSafe Super Privacy Policy (available at www.austsafe.com.au) and I consent to the disclosure of information about me for the purpose explained.

I N D U S T R Y

Austsafe Pty Ltd ABN 96 010 528 597 AFSL 314183 RSE License L0002035 is the Trustee of
AustSafe Super ABN 92 398 191 503 RSE Registration R1005509 SFN 147 555 940 SPIN ASF0001AU



Proof of identity
You will need to provide documentation with this transfer request 
to prove you are the person to whom the superannuation 
entitlements belong.  

Acceptable documents 
The following documents may be used to provide your identity:

Either ONE of the following document only;

a) driver’s license under State or Territory law; or

b) a passport; or

c) 18 Plus Card; or

d) National Identity Card; or

OR

ONE of the following 
documents:  

a) birth certificate or  
birth extract;

b) citizenship  
certificate issued by the 
Commonwealth;

c) pension card issued 
by Centrelink that 
entitles the person to 
financial benefits. 
  

ONE of the following 
documents: 

a) letter from Centrelink 
regarding a Government 
Assistance payment;

b) notice issued by 
Commonwealth, State or  
Territory Government or local  
council within the past twelve 
months that contains your 
name and residential 
address eg Tax Office Notice 
of Assessment, rates notice 
from council

AND

Have you changed your name or are you signing on 
behalf of another person?  
If you have changed your name or are signing on behalf of the 
applicant, you will need to provide a certified linking document.  
A linking document is a document that proves a relationship 
exists between two (or more) names.   

The table below contains information about suitable linking 
documents.

Purpose

Change of name

Signed on behalf of 
the applicant

Suitable linking documents

Marriage certificate, deed poll or 
change or name certificate from 
the Births, Deaths and Marriages 
registration Office.

Guardianship papers or Power of 
Attorney

Certification of personal documents
All copied pages of ORIGINAL proof of identification documents 
(including any linking documents) need to be certified as true 
copies by any individual approved to do so (see below). 

The person who is authorised to certify documents must sight 
the original and the copy and make sure both are identical, then 
make sure all pages have been certified as true copies by 
writing or stamping ‘certified true copy’ followed by their 
signature, printed name, qualification (eg Justice of the Peace, 
Australia Post employee, etc) and date.  

The following can certify copies of the originals as true and 
correct copies:

a) a permanent employee of Australia Post with five (5) or  
more years of continuous service;

b) a finance company officer with five (5) or more years of  
continuous service (with one or more finance companies);

c) an officer with, or an authorised representative of, a holder  
of an Australian Financial Services Licence (AFSL), having  
five (5) or more years continuous service with one or more  
licencees; 

d) a notary public officer;

e) a police officer;

f)  a registrar or deputy registrar of a court;

g) a Justice of the Peace;

h) a person enrolled on the roll of a State or Territory   
Supreme Court or the High Court of Australia, as a legal  
practitioner;

i)  an Australian consular officer or an Australian diplomatic  
officer;

j)  a judge of a court;

k) a magistrate, or;

l)  a Chief Executive Officer of a Commonwealth court.  
 

Transfer Form 
I N D U S T R Y
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Extra Membership Benefits

When you are ready to retire, you can continue your AustSafe 
Super membership with your fund for life through an AustSafe 
Super Pension.

AustSafe Super Pensions are retirement products which allow 
you to invest your superannuation savings in order to provide a 
regular income in retirement.

AustSafe Super Pensions provide you with:

a)	 tax free earnings on your pension account;

b)	 the choice of monthly, quarterly, half yearly or yearly pension 
payments;

c)	 the same 9 investment options as AustSafe Super, and the 
ability to switch between options at any time;

d)	 an affordable and competitive fee structure;

e)	 access to your personal account details via the  
internet; and

f )	 access to financial planning advice through  
Money Solutions. 

With the Federal Government’s Transition to Retirement  
rules, you may be able to access your pension while you are  
still working. For more information contact AustSafe Super  
on 1300 131 293.

Options in Retirement

c)	 personal loans; 

d)	 home loans; and

e)	 business banking products.

To find out more about Members Equity Bank and its range of 
products, call 131 563 or visit www.membersequity.com.au

Fees and Charges apply. Terms and Conditions are available on request. 
Applications for credit are subject to approval. Before you make any decisions 
about the InterestME Savings Account, you should consider the Product Disclosure 
Statement available from Members Equity Pty Ltd Members Equity Pty Ltd  
ABN 56 070 887 679 | AFS License: 229500 | 13097 OF00/1/0704.

All members of AustSafe Super have access to a variety of  
low-cost financial products and services offered by Members 
Equity Bank (ABN 56 070 887 679, AFSL 229500). These products 
and services are not offered directly by AustSafe Super.

Members Equity Bank is the super funds’ bank and is 100% 
owned by a number of Australian superannuation funds and 
was started with the intention of providing low cost financial 
products and services, including:

a)	 low cost credit cards with competitive interest rates;

b)	 everyday bank accounts, term deposits, online  
bank accounts;

Home Loans and Other Banking Products

AustSafe Super has teamed up with Money Solutions (AFSL 
258145) to provide all members with access to a range of 
financial advice services at competitive rates.

Accessing financial advice is easier than ever before with Money 
Solutions’ team of expert Personal Money Coaches who provide 
advice about super simply and quickly over the phone or via 
e-mail in relation to your queries, no matter how big or small the 
query may be. 

Regardless of your financial situation, life stage and goals, Money 
Solutions’ Personal Money Coaches can help you:

a)	 boost your super savings; 

b)	 round up lost super or multiple super accounts;

c)	 choose the right investment option(s); 

d)	 save on fees and earn more from your super;

e)	 select the right amount of insurance; 

f )	 plan for your retirement; and

g)	 make decisions when you retire.

As a member of AustSafe Super, your initial request for advice is 
FREE and fees for subsequent consultations may be withdrawn from 
your AustSafe Super account, subject to terms and conditions.

For financial advice or more information about Money Solutions 
contact the AustSafe Super Customer Service Centre on 1300 131 293 
and ask to speak with a Money Solutions Personal Money Coach.

The first phone consultation for any member of AustSafe Super is free of charge, 
however, charges for subsequent consultations may be deducted from your account 
balance (subject to terms and conditions) which will be reflected in your Annual 
statement. Money Solutions do not take commissions from AustSafe Super Members. 
You must be a member of AustSafe Super to access services through Money Solutions.

Financial Planning Services



Level 15, 324 Queen Street Brisbane Q 4000     GPO Box 3113 Brisbane Q 4001  
Ph: 1300 131 293    Fax: 1300 882 138    www.austsafe.com.au    info@austsafe.com.au

Austsafe Pty Ltd ABN 96 010 528 597 AFSL 314183 RSE License L0002035 is the Trustee of
AustSafe Super ABN 92 398 191 503 RSE Registration R1005509 SFN 147 555 940 SPIN ASF0001AU
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